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Goals and Objectives

Goal(s)/ Description of Course:

This session is designed to provide attendees with an update on
recent or upcoming DDS events.

Learning Objective(s):

» \erbalize and define at least one DDS update that directly
impacts the attendee.

» Describe the role DDS plays with respect to the Risk Reduction
Program in Georgia.

» ldentify at least one recent or upcoming legislative change
that will affect DDS operations.



TOPICS

» Regulatory Compliance Division
> Legislation

» Secure ID

» Rule Amendments

» Improvements

» Agency/ Facility Updates

» Training Opportunities



Regulatory Compliance Division
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Regulatory Compliance Divisio

> CDL

» Motorcycle Safety

» Risk Reduction/ DUI
> Ignition Interlock

» Driver Training

» Third Party Testing
» Driver Improvement
» Alcohol and Drug Awareness (ADAP)

NEW

» For Hire Endorsement
» Records Management © NEW
» Medical Unit ©NEW
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Mission:
The Regulatory Compliance Division of the GA DDS will positively impact the public’s
safety by facilitating the education of Georgia Drivers. The Division will provide
regulatory and support services for all state-certified driver safety programs in a
professional, customer-focused, and timely manner.
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Regulate 968 Schools/ Providers

Regulate over 2200 Instructors/
Coaches

Processed 4,156 Certification
Applications

Conducted 2,557 Audits

Certify over 400 State Examiners

76 Regulated Training Opportunities
51 Community Outreach Events

297 Motorcycle Courses Taught
6,258 Motorcycle Safety Students

Regulatory Compliance

» Processed 217,448 Paper Citations

» Processed 1500 Medical Cases

» Responsible for 5 agency publications
» 78 FTEs and 60 Part-timers
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Legislative Update
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2015 Legislation

» Two official agency bills
— HB 114 (Rep. Kevin Tanner)
— HB 118 (Rep. Kevin Tanner)

» Two unofficial agency bills
--HB 210 (Rep. Terry Rogers)
--SB 100 (Sen. Tyler Harper)



HB 118

Enables DDS to implement two new Federal
Motor Carrier regulations that take effect this
year.

» Use of wireless telecommunications devices
by drivers of commercial motor vehicles.
— Prohibits holding device.

— Prohibits use of more than one button to
make/end call.

— Prohibits reaching.
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No Call,
No Text,
No Ticket

New Rules For CMV Drivers About Hand-Held Mobile Devices

The Federal Motor Carrier Safety Administration (FMCSA) has
published new rules that restrict texting and the use of hand-held
mobile phones by truck and bus drivers while operating a
commercial motor vehicle (CMW).

It's very easy to
comply with the
new rules:
No
REACHING
No
HOLDING
No
DIALING
No
TEXTING
No
READING

Bottom Line: Using a hand held device while driving is a
serious traffic violation that could result in a
driver disqualification.

No Call, No Text, No Ticket!

whana frmrcsa. ool grow




HB 118

» Commercial learner’s permits
— Must start with a commercial learner’s permit.

— Must hold a commercial learner’s permit a
minimum of 14 days.

— Limits endorsements.

— Reduces term of commercial learner’s permit from
1 year to 6 months; can only be renewed once;
retest or upgrade.

— If fraudulent activity is suspected, retest required
within 30 days of DDS notification.
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Georgia

HB 118

» Passed on Day 39 with no amendments.

» Signed into law on May 12th.

> At stake: S120 million dollars of federal
highway funds to GDOT and $S500K of MCSAP
funds to DPS.
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HB 114 and HB 210 Georgia

n passed House overwhelmingly.
n tabled on Day 39 in the Senate.
n dead as of noon on Day 40.

n added to SB 100, DPS’ agency bill, during
late hours of Day 40 in conference

committee.

»SB 100 passed and was signed into law on
April 16th,



Conference Committee Report on SB 100

>

Eliminates license suspensions for purchasing/attempting to purchase alcohol underage,
misrepresenting age/identity for the purpose of purchasing alcohol underage, or using a fake
ID for the purpose of purchasing alcohol underage (SB 100).

Eliminates license suspensions and certified notices for truancy, dropping out of school,
threatening/causing bodily harm to a teacher or another student, possession or sale of
alcohol/drugs at school or school sponsored event, possession of firearm at school or school
sponsored event, or any sexual offense (SB 100).

Eliminates gas theft suspensions (SB 100).

Eliminates license suspensions for fraud/false swearing (SB 100).

Eliminates license suspensions for all controlled substance violations, except DUI drugs (SB
100).

Does not touch child support suspensions, but does mandate that DHS provide individuals
whose license is suspended for child support alternative methods of restoring their driving
privileges (SB 100).



SB 100

Mandates that DDS waive the Class CP learner’s permit fee for customers that take
the non-commercial knowledge test through a public/private high school or
licensed driver training school (HB 114).

Allows holders of limited driving and interlock permits to legally drive for work-
related purposes. Allows DDS to issue limited driving permits for qualifying
suspensions that are triggered by certain violations in another state (HB 114).

Eliminates the statutory mandate that the cardholder’s photograph on a Georgia
driver’s license, CDL, and various ID cards be in color (HB 114).

Expands the organ donor registry to include ID card holders. Allows ID card
holders to donate $1 to blindness prevention fund (HB 210).

Allows for a plea of nolo contendere (suspension avoidance) once every five years
to the charge of driving while registration suspended/revoked (HB 375).



SB 100

Authorizes county tag agents to issue a 30-day non-renewal temporary operating
permit for vehicles that fail an emission test (HB 375).

Criminalizes the act of DUI and driver improvement schools providing anything of
monetary value to students or prospective students for purposes of enrollment
(Amendment).

The Conference Committee Report on SB 100 DID NOT include:

The portions of HB 114 that would have allowed DDS to mail suspension notices by
regular mail vs. certified mail.

The portions of HB 114 that would have allowed DDS to transition away from using
vision screening machines as the primary means of testing visual acuity.



General Assembly’s Website

www.legis.state.ga.us


http://www.legis.state.ga.us/
http://www.legis.state.ga.us/
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Real ID/ Secure ID

Tommy Grant




REAL ID History

» Mandated by Real ID Act 2005
» Motivated by the terrorist acts of 9/11
» Based on recommendations from the

9/11 Commission

Once effective, only compliant state’s DL/IDs will
be accepted for federal purposes:

» Identification at airports

» Entering federal buildings



Secure ID

» Effective July 1, 2012, DDS implemented new
procedures that require that you bring
additional documentation when you visit CSCs:

» 1 document to prove Identity
» 1 document to prove SSN
» 2 documents to prove Residential Address

» If you currently hold a valid GA DL/ID, you
will be issued a Secure ID at your next renewal or
reinstatement.

» Those that do not hold a valid DL/ID will be
issued a Secure ID at the time of application.



Secure ID

What if customers don’t have all documents?

New Customers:

» All customers making initial application will be required to
return with all required documents before being issued a

DL/ID card.

Existing Customers:

» Existing customers will be issued an interim DL/ID good
for 120 days to allow them to obtain the required

documents.

Exceptions:

» Exception process for customers with unusual circumstances
when they are unable to satisfy all requirements.

Impact to Online services?

» Customers will not be allowed to renew online until they
have been issued a Secure ID.




Secure ID

GEORGIA DEPARTMENT
OF DRIVER SERVICES

-

!

Home | Internet Services | Locations | AboutUs | FAQs | Careers | ContactUs

Secure . Driver’s License & ID

New Documentation Requirements

Beginning July 1, 2012. DDS will implement additional procedures that enhance the integrity and security of your Driver's
License {DL) and Identification Card {ID). These new procedures will require that you bring additicnal documentation with
you when you visit cne of our Customer Sermvice Centers (CSC). If you curmrently hold a valid Georgia DL or ID. you will be
issued a Secure ID DL/ID at the time of your next renewal or reinstatement. Those who do not hold a valid Georgia DL or
ID. you will be issued a Secure ID DL/ID at the time of your application

These documents will include the following

e At least one (1) document to prove your Primary ldentity, and
e At least one (1) document to prove your Social Security Number, and
e At least two (2) documents to prove your Residential Address.

To assist with collecting your documents. DDS has created a Checklist Wizard that will allow you to print a custom
Checklist of your documents or you may choose to print the full list of acceptable documents. Please follow the links
below to create the Checklist of your choice.

DDS would like to remind you that for visits to our CSCs. you must bring original or certified documents that prove your
identity. social securnity number and residential address.

| Create My Custom Checklist P [ CSC Locations Near Me |

[ Print List of all Documents Accepted ] [ FAQs for SecurelD ]

© 2005-2012 State of Georgia Department of Driver Services




Secure ID

» Ensures integrity of DL/ID

» Reduces opportunity for Identity Theft

> Eases customers ability to board
commercial flights and enter federal
buildings

» All 50 states and 6 territories will have to
be compliant by the year 2020.
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Rule Amendments
Tommy Grant



Rule Amendments

» 375-5-6-.18(10). DUI/RRP Programs: The minimum square

feet of an indoor classroom must be at least 300 square feet
of useable classroom space. Programs licensed prior to the
enactment of the 300 square foot minimum may continue
to utilize existing classrooms that satisfied the prior
requirement of 250 square feet. Programs may not add new
classrooms that are less than 300 square feet in size.
Effective 04-14-2014

» 375-5-1-.10(d) Driver Improvement/ 375-5-2-.11(2)(h)

Driver Training . A clinic shall maintain business hours of at
least fifteen (15) hours per week, half of which must fall
within the Department’s normal business hours. An
employee of the clinic must be available during this time to
furnish information of operation, verify attendance to a
class, or to produce the necessary records or documents
whenever requested by a member of the Department.
Effective 04-14-2014

28



Rule Amendments

» 90 Day Waiver Cards — Military members or dependents who

present documentation of successfully completing of a
motorcycle training course offered by the DOD or a Branch of
the US Military are eligible to be issued a Class M license.
Effective 07-01-14

» 375-5-6-.06 (1)(c) Qualifications of Program Instructors. 1. An

undergraduate or graduate degree from an accredited college
or university in a human service related field; or 2. An
undergraduate degree in any field of study from an accredited
institution, and two years of work experience (20 hours per
week or more) of teaching, counseling or training experience
or three years part-time training experience; or 3. At least two
years of full-time work experience as a licensed, certified, or
credentialed substance abuse counselor with at least 6
months of experience in group counseling or group
facilitation.

Effective 06-09-2014

29



Rule Amendments

» TPT Agreement Clause 4J Test Administration - The amendment
offers Testers the flexibility to offer services on State Holidays.

Effective 02-17-2015

» 375-5-2-.28 (2)/ 375-5-2-.29(1)(f) — Examiner and Tester applicants
shall be issued a certification card upon approval from the
Department. These certifications shall expire four (4) years from the
date of issuance, unless suspended, revoked, or cancelled, and must

be renewed every four (4) years thereafter.
Effective 04-01-2015

» CDL Third Party Tester Program. 13(3)(2)(a) Must have a fleet of not
less than 25 commercial motor vehicles registered in Georgia; (b) must
have a fleet of not less than 25 registered commercial motor vehicles
provided that the Examiners and applicants are employees of the
Tester; or (c) be a Technical/Vocational School or a Public School

System.
Effective 02-01-15

30



Improvements
Kecia Bivins



Improvements

» Made numerous enhancements to CDL Program to meet
demand

» Promote CDL Employer Testing Program
» Implemented CSTIMS

» Conducted multiple TV Interviews to promote the Share the
Road Campaign and Motorcycle Rider Education

» Hired additional staff to process For Hire Apps
» ADE began collecting DUl Rebates

» Participating in multi-state [ID Forum EXF<V/7
> |ID Enhancements underway




Agency Updates

Kecla Bivins



Agency Updates

The Online Driver License/ ID Application provides an
electronic interface that enables all customers the opportunity
to complete the application online or via mobile device prior to
visiting the DDS Customer Service Centers.

» Improves customer service by reducing the time to service a
customer at the counter

» Reduces customer wait times

» Increases # customers served by team members per hour
» Implemented September 2014.

34



Agency Updates

— ./Dm
GrEORGIA DEPARTMENT
v OQF DRIVER SERVICES
Save Time, Pre-Apply Online @ www.dds.ga.gov!

Fill out your application.
Anytime. Anywhere. Any device.

Our Pre-Apply Online service allows you to
fill out your Driver’s License, Permit or ID
card application before visiting any of our
Customer Service Centers.

PRE — APPLY ONLINE NOW =>>

FASTER - SECURE - CONVENIENT - 24/7

Flease remember to bring your parent oe and proof when I for your visk.

= DDsS
e M s it
Save a trip! Upgrade your license @ www.dds.ga.gov!
Upgrade your
Class D License to a
Class C License using
Online Services.

Anytime. Anywhere. Any device.

UPGRADE NOW >>

FASTER - SECURE - CONVENIENT - 24/7

35



Agency Updates

c ° l:mulhv- A TMEVT

l» Darirm Sravwws

USE DDS ONI.lNE SWCES

o flllIV'(u‘ S EE

Submit Proof of Iiesidenéy andlor Social Security

Address Change

License/ID Renewal or Replacement

Class D to C Upgrade

CDL Self-Certification Medical Documents

License Status

Suspension or Reinstatement Information

Super Speeder

License Reinstatement

Pending Suspensions

HER SERVICH

Online For-Hire Endorsement Application

Pre-Apply Online

Driving History (MVR)

Motorcycle Safety Training

Reservation Status

| DDS-2203-P (3/2015)

Save Time, Pre-Apply Online @ www.dds.ga.gov!
Fill out your application.

Our Pre-Apply Online service allows you to
fill out your Driver’s License, Permit or ID
card application before visiting any of our
Customer Service Centers.

o ornm baforpoue ik

<< PRE — APPLY ONLINE NOW

FASTER - SECURE

Anytime. Anywhere. Any device. @ 1 O

- CONVENIENT - 24/7

Save a trip! CDL practice test @ www.dds.ga.gov

Take a practice test for
the CDL Knowledge
Exam online.

TAKE CDL PRACTICE TEST NOW >>

36



Agency Updates
Online Submittal of Certification Applications and Fees Project

» Offers Reg Comp customers the ability to submit certification
applications and fees online

» Improves customer service by expanding submittal and
payment options

» Reduces customer wait time and number of customers
waiting for service

» Expedites customers served by team members

» Implementation date: April 2015: Chauffeur/ For Hire
Endorsement

» Next phase: RRP
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Agency Updates

DUI Rebate Fee Collection

» ADE, Incorporated is now collecting Assessment Rebates fees
on behalf of agency

» Implementation

» Pilot: July
» Roll out: August

38



Agency Updates

Rebate Fee Collection

Program name: #1 ATL Defersive Driving, LIC ~ Cert No: 10215 Month:  june 2015

$300.00

Check Amount
Check Number.

#  Student SSN or DL Off. code Birthdate Summary score Processed

1 Hanks, Tawny 249-53.9656 663 09/16/1978 4 6/5/2015 18:21

2 Thomas, Lanagia 421755655 888 07/29/1988 8 6/12/2015 13:15 =
3 Jennings, Darius 260-79-8238 125 07/03/1991 39 6/12/2015 14:47 Crecit Card Paymert
4 Smith, Dennis 425-06-7687 120 01/03/1958 12 6/12/2015 14:48

S Harden, Anthony 255-08-2747 999 09/26/1967 12 6/12/2015 15:58

6 Lanes, jamall 254-39-3060 120 08/22/1981 13 6/12/2015 16:15

7 ivin, Whitaker 048-68-6915 22 09/05/1962 8 6/12/2015 16:49

8 Guzmam, jose 054-86-2404 384 05/02/1960 7 6/12/2015 18:38

9 McCoy, George 000701 120 10/8/1989 8 6/24/2015 18:04

10 Bamett, Quwanda 054142956 663 10/9/1964 2 6/26/2015 16:24

Total Number of Students 10 x $30.00 retates = $300,00

w do hereby solemnly swear/or affirm as the Owner/Director of the above referenced Program, that the Assessment Components were coded in accordance with instructions. provided

y the Georgia Department of Driver Services (DDS) and ADE. This assessment roster is of offenders who took tne Assessment Component for the manth of June 2015. Assessment
!ees shall be paid to the state on ALL offenders assessed, including those who did not sign an Intervention Component contract, did not retum for dlass. or have not attended all class
sessions. Completed assessment rosters and rebate fees for each calendar month shall be sent to DDS no later than the 10th calendar day of the following month. These requirements.
are pursuznt to 0.C.G.A 40-5-82, 40-5-83, and DDS Rules and Regulations 375-5-6-.1

Please remit all rebate rosters and fees to

Georgia Department of
Accounting Manager

2206 East View Parkway
Conyers, Georgia 30013

r Services.

S U paymeet

REDIT CARD HOLDER INFORMATION

Please check credit card type:
)

CIMaster Card ClAmerican Express

Credit card number

(mm/yy)

Billing Zip Code. to be charg,

Primary phone number Secondary pho

Cardholder Signature Date: / / (mm/dd/yy)

DU

PRO

SRAM INFORMATION

Program Owner Email Address

Name of Program Amount §

Name of Program Amc

s

Name of Program Cert # Amount $

Name of ¥

ogram Cert #

ogram Cert #

Amount 5

me of Program.

Name of Program Amount §

Na

Amount $

s of Program

Name of Program Cert w Amount §

Name of Program:

Name of Program:

Name of Program: Amount $

KOE ettt

Nume of Program Amount $

Name of Program: Amount §

Please send this card

form and A Rosters to:

1 an.
O, Tox 80997
. GA 30013 or FAX: (678) 413-8688

Voucher is for Risk Rebates ONLY.

39




Agency Updates

DUI Rebate Fee Collection

> Benefits
» More convenient and simplistic rebate submission
» More payment options
» Streamlines the process
» Enhances auditing capabilities

» Grants DDS real time access to monitor assessment and
payment activity

> Allows DDS to allocate resources to other tasks

40



Agency Updates

The Online Knowledge Testing Application Project

» Will allow High Schools and Third Party Testers opportunities
to administer Knowledge Exam on behalf of Department

> Will waive DDS $10 testing/ licensing fee for students

» Will improve customer service by expanding testing locations
» Will reduce customer wait times

» Will increase # of customers served by TMs per hour

» Delayed implementation date: late 2016

41
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Agency Updates

Driver’s License and Main Frame Iviodernization Project

» New DL Issuance System: 2017
» Modernizes Mainframe: 2019
» Partnering with GA Department of Revenue
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Agency Updates
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Agency Updates

» Motor Vehicle Network

Motor Vehicle Network
1 Selleck Street Suite 1A
Norwalk, Connecticut 06855
1-800-922-9933

info@MVNetwork.com



mailto:info@MVNetwork.com
mailto:info@MVNetwork.com

Facility Updates

> 4 New Facilities

» Cobb County
» North Cobb
» Kennesaw
» Paulding County
» Fulton
» Atlanta

» Future
» Fayetteville

» Sandy Springs




Facility Updates

Kennesaw CSC




Facility Updates

Paulding County CSC




Facility Updates

Atlanta CSC

T I




Facility Updates




Facility Updates
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Facility Updates
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Training Opportunities
Kecia Bivins




Training Opportunities

» Third Party Testing Training

» Driver Training Instructor Training

» CDL Driver Training Instructor Training

» Driver Improvement Training

» DUl New Program Owner /Director Continuing Ed
Training

» PRI New Instructor Training (Rules portion)

» OCRA Il Training

» Community Outreaches

» CDL Examiner Certification

» CDL TPT Training (BOE & Large Companies)

» CDL Refresher Course

» CDL Forum

» MSP / RST Examiner Certification

» MSP Rider Coach Prep

» MSP Annual Update

» Ask DDS Day




Agency Contact Information

2206 East View PKWY
Conyers, GA 30013

www.dds.ga.gov

Call Center:
678.413.8400




Division Contact Information

2206 East View PKWY
Conyers, GA 30013

reginfo@dds.ga.gov

678.413.8745
Fax #: 678.413.8735
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